
WE DISCOVER POTENTIAL

Increase the effi  ciency of your laboratory with ControlTrack – our fully-automated, 
web-based preventive maintenance logging and tracking system.

Get on top of your laboratory maintenance programme
Optimal laboratory maintenance gives you maximum uptime and improved health and safety, 
ensuring you can deliver the quality control your customers expect. Yet many laboratories are still 
using manual systems – or even pen and paper – to keep track of their laboratory maintenance 
programme. This leaves them vulnerable to human error, and wasting valuable time.

ControlTrack Maintenance enables you to step away from the spreadsheet and get on with your 
work. This fully-automated system gathers all the data you need to log, track and schedule mainte-
nance events, so that you can optimise effi  ciency in your laboratory. 

ControlTrack – Maintenance 

Benefi ts
■ Control and track all aspects of the laboratory.
■ Drive up utilisation and availability. 
■ Reduce costs of downtime and unscheduled 

breakdowns.
■ Easy-to-use software interface. 
■ Real-time monitoring, visualisation and scheduling.
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Maintenance Scheduling
A centralised organisation of tools required for the automatic and efficient 
scheduling of maintenance tasks

Inventory Tracking
A framework for precise and efficient inventory tracking that displays key 
information about the status of parts

Automated Reports 
 A collection of automatically generated reports tailored to requirements, 
distributed in a platform-independent manner

Interactive Dashboards 
An information management tool that visually tracks and analyses key data to 
monitor performance

Breakdown Statistics
An easy way to identify the causes of breakdowns and the required steps to 
repair them

Performance KPIs 
See how your systems and machines are performing, and learn how to 
optimise them to their full capacity

Sample Flow Visualisation 
An interactive visualisation of sample data that helps identify and prevent 
possible areas of flow congestion

Shift Scheduling 
A convenient scheduling tool that allows for systematic integration and 
tracking of rostering data

Less time inputting, more time optimising
Manually inputting data is a huge drain on your time. Free up 
key staff members by letting ControlTrack Maintenance take on 
the work for you. Our automatic system will not only track and 
log more data, but it will do so more accurately, more reliably 
and more consistently. Plus, with more information about your 
equipment, you can find new ways to optimise performance and 
reduce downtime.

Easy to use, easy to manage
The level of skill needed to run a laboratory is high, and many 
laboratories find themselves without sufficiently skilled staff to 
cover their 24/7 roster. ControlTrack bridges the gap between 
highly skilled team members and those with less experience, 
giving newcomers an easy entry into laboratory maintenance 
management.

Our clear visuals and intuitive dashboards enable everyone to 
have an overview of what’s going on in the laboratory, without 
having to understand all the data.

How does it work?
The ControlTrack Maintenance (CT-M) System is a fully automat-
ed web based, preventative maintenance logging and tracking 
system that provides real time information on the running and 
maintenance of your laboratory. It’s designed to provide rigorous 
and continual performance and also offers a series of tools that 
help with scheduling and inventory planning. Modules include:

Key features of ControlTrack Maintenance
Interactive Dashboards
The dashboard module is an information management tool that visually tracks, analyses and displays key performance indicators, 
metrics and other key data points to monitor the performance of the entire laboratory, a particular system or a specific process. 
Dashboards provide the most efficient way to track multiple data sources because it provides a central location for you to monitor and 
analyse performance. 

Real-time monitoring reduces the hours of analysing and long line of communication, while
fully customizable interactive dashboards enable you to create an unlimited number of visual overviews. Whether it is tracking sample 
weights and turnaround time or understanding overdue work and low stock items, dashboards allow for quick analysis and 
informational awareness.



Breakdown Statistics 
The breakdowns module provides you with a clean and distraction-free view of system breakdowns. It also allows you to investigate 
and evaluate the breakdowns within the entire site, a particular system or a specifi c machine. Breakdowns can be sorted by several 
categories such as active or manual or manual breakdowns. 

Furthermore, you have the freedom to view and add additional information, such as assigning a possible cause for the breakdown or 
a procedure for repair for each individual breakdown. CT-M automatically collects and stores machine related breakdown information, 
allowing you to view a history of breakdowns together with the specifi cs of each breakdown.

Customisable Reports 
The goal of the reports module is simple; it gives you the information required to monitor the overall system or the individual machine 
performance and make intelligent, real-time decisions based on the reported information. The reports module was created with the 
principles that fl exibility is key and ease-of-use paramount, so you can automatically generate reports in a wide range of formats that 
can be viewed on any device. 

We can tailor your reports to your needs, from the way they look to how – and how often – they are sent out.



Inventory Tracking  
The spare parts module provides you with the necessary framework for precise inventory tracking. You can import spare parts for any 
given site, view manuals and technical documents, track usage of your machines and know the status and precise location of their 
parts order.

Maintenance Scheduling
The maintenance module gives you the framework to maintain machines effi  ciently and conveniently. You can assign maintenance 
tasks to specifi c machines, plus attach procedures to guide maintainers and streamline machine maintenance. 
Plus, supervisors are provided with a built-in scheduler that allows for the automatic creation of work orders for diff erent technicians. 
Automatic scheduling can be set up based on number of samples processed, a particular time period or any other user defi ned 
criteria.
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Australia (Pty) Ltd
34 Hasler Road,
PO Box 1183
Osborne Park WA 6916
Australia

Tel: +61 (8) 9204 4200
Fax: +61 (8) 9204 1128
E-mail: labproducts@fl smidth.com
www.fl smidth.com
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