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Service Centre
Facility overview



We know that in a 24/7 process every hour of 
downtime adds up to thousands of dollars of lost 
productivity. That’s why our Service Centres are 
strategically located to offer local support to mining 
operations around the world.

Our Service Center in Karaganda is strategically 
located in the heart of Kazakhstan’s booming 
minerals industries. No more prolonged waits for 
equipment and support – with our engineering 
experts and production facilities on your doorstep, 
you can minimise downtime and optimise productivity.

 ■Welcome Our Service Centres 
are here to support 
you with parts and 
technical expertise, 
wherever you are

Our service technicians can offer a 
quick response to all your maintenance 
and repair needs – whether you require 

parts, troubleshooting assistance, 
or just an expert pair of hands

One-stop-shop
for performance 

improvement
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 ■ Assembling, modifying, dismantling and upgrading your systems and components
 ■ Custom service solutions to extend the life cycle of your systems 
 ■ Overhaul, repairs, renovations and exchange programs 
 ■ Supply of OEM-quality spare parts for machinery and equipment from FLS
 ■ Local production of custom OEM-quality spare and wear parts
 ■ Ad hoc fault identification and emergency repairs 
 ■ Regular maintenance or on-demand service for your plants
 ■ Training and assessments

Our Service Centres offer a 
wide range of services, including:

Capabilities
Our global network of 
experts is on standby to 
provide the required 
specialist knowledge, the 
right tools and high-quality 
OEM spare and wear parts 
– whatever you need. 
Our mining services
include tasks like replacing 
strategically important 
spare and wear parts, 
maintenance work,
servicing or complex
ad hoc repairs

From manufacturing 
basic components, 

to advanced repairs

State-of-the-art 
machinery enables us to 

carry out a complete 
range of services

Our bespoke training courses 
give local engineers enriching, 

hands-on experiences
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FLS Service Centres
Australia
1 Beresfield
2 Mackay 
3 Henderson
4 Pinkenba
5 Welshpool

Brazil
6 Parauapebas
7 Santa Luzia

Canada 
8 Edmonton
9 Timmins
10 Wabush

Chile 
11 Antofagasta

Kazakhstan
12 Karaganda

Mexico
13 Zacatecas

Mongolia 
14 Ulanbator

Peru
15 Matarani
16 La Joya

South Africa
17 Chloorkop 
18 Stormill

USA
19 Sioux City
20 Evansville 
21 Tucson
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Follow us here

flsmidth.com/linkedin

flsmidth.com/twitter

flsmidth.com/facebook

flsmidth.com/instagram

flsmidth.com/youtube
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Contact us

flsmidth.eco/contact

FLSmidth A/S
Vigerslev Allé 77
2500 Valby
Denmark

Tel. +45 36 18 10 00
Fax +45 36 30 18 20
info@flsmidth.com

Copyright © 2024 FLSmidth A/S. 
All Rights Reserved. FLSmidth and 
FLS are (registered) trademarks of 
FLSmidth A/S. This brochure makes no  
offers, representations or warranties of 
any kind (express or implied), and 
information and data contained in this 
brochure are for general reference 
only and may change at any time. 
FLSmidth does not guarantee or make 
any representation regarding the use 
or the results of the information or the 
data provided in the brochure in terms 
of its correctness, accuracy, reliability 
or otherwise, and shall not be liable 
for any loss or damage of any kind  
incurred as a result of the use of the 
information or data provided.
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